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TERMS OF SERVICE

Effective 22-09-2026

These terms apply to every purchase of a Hard Markets product, including Do not be fast to sell:
Complete Edition. They are sold by Skill to Scale, operated by Nazem Tayara ("we", "us”). Hard Markets
is the book and training series published by Skill to Scale. By completing a purchase you agree to these
terms, our Privacy Policy and our Return Policy.

1. WHO MAY BUY
You must be at least 18 years old and able to enter a binding agreement. If you buy on behalf of a
company, you confirm you are authorised to do so.

2. WHAT YOU BUY

A digital product: the files listed on the product page, delivered for download immediately after
payment through your Whop account. No physical goods are shipped. Keep your account login
secure; you are responsible for activity on it.

3. PAYMENT

Payments are processed by Whop and its payment partners. Prices are shown in US dollars and
charged once, unless the product page states otherwise. Any applicable sales tax or VAT is handled at
checkout.

4. YOUR LICENCE

You receive a personal, non-transferable licence to use the files for your own work and for training your
own team inside your organisation. You may not resell, share publicly, upload to file-sharing services
or redistribute the files, in whole or in part, use them to build a competing product, or feed them into
tools that republish their content. If you breach this licence we may end your access, without refund.

5. ALL SALES FINAL

Because every file is available to you immediately after payment, all sales are final and we do
not offer refunds. By purchasing, you request immediate access and acknowledge that you lose
any right to cancel once the files are made available.

If a file does not download or is damaged, email us and we will fix it or send a working copy.

6. RESOLVE PROBLEMS WITH US FIRST
If you have any issue with a purchase, email us before contacting your bank or card provider. We aim
to reply within two working days and will try in good faith to resolve it within 30 days.

7. NO GUARANTEE OF RESULTS

The product teaches a method for analysing markets and managing sales. Results depend on your
market, your products and how you apply the method. We make no promise of any specific sales,
income or business outcome. The content is provided as it is, for education, and is not legal, tax,
customs or financial advice for your specific situation.



8. INTELLECTUAL PROPERTY
All content, text, audio, forms and designs remain the property of Nazem Tayara. Hard Markets and Skill
to Scale, and their logos, are his brands.

9. LIMITATION OF LIABILITY

To the extent permitted by law, our total liability for any claim relating to a purchase is limited to the
amount you paid for it, and we are not liable for indirect or consequential losses, including lost profits
or lost business.

10. EMAILS
Buying includes emails needed to deliver your purchase and receipt. Any other emails, such as our
newsletter, can be stopped with one click at any time.

N. EVENTS OUTSIDE OUR CONTROL
We are not responsible for delays or failures caused by events beyond our reasonable control,
including outages of the platforms we use.

12. GENERAL

If any part of these terms is found unenforceable, the rest still applies. These terms, with the Privacy
and Return policies, are the whole agreement for your purchase. We may update them; the version in
force at the time of your purchase applies to it. They are governed by the laws of the United Arab
Emirates as applied in the Emirate of Dubai.

Questions about these terms: nazem@hardmarkets.net
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